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Serving the Professional Car Care Industry

Chevrolet Trailblazer and GMC Envoy
Side View Mirror

The side view mirrors on the 2002-2005 Chevrolet Trailblazer and the GMC Envoy can
be damaged after the mirror is folded in and out numerous times.

The problem is that the retainer that secures the variable tension spring to the shaft of the
mirror housing can come loose and pop off. This is caused due to the fact that the spring
can rotate on the shaft and eventually rotate the retainer off of the shaft. The mirror
cannot be repaired but must be replaced.

General Motors resolved the problem by replacing the spring with one that will not rotate
on the shaft, starting with 2005 models built after August 2, 2004.

General Motors Service and Parts Operations suggest that if this damage should occur in
your car wash to inform the vehicle owner of this issue and to have them return to the
dealership where they purchased the vehicle.
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