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Vehicle Alert - 2004 Tovota Sienna Rear Bumper

A concern exists on the 2004 Toyota Sienna rear bumper attachment at the rear wheel opening.
When the vehicle passes the side wraps during the wash cycle, the cloth can disengage the
bumper from the quarter panel at the wheel opening and bend the bumper rearward. If this
occurs, the rear bumper fascia may be damaged.

If you have experienced above in your car wash, please SUBMIT A REPORT on the Damage
Control Center of www.CarCareCentral.com. Also, please include the VIN number to allow Toyota
to trace the build history of that vehicle.

Toyota has been notified of this concern and is working with the International Carwash
Association to resolve this issue.
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