A
’/
International Carwash Association 401 N. Michigan Avenue
Serving the Professional Car Care Industry Chicago, lllinois 60611-4267

P 312.321.5199

F 312.245.1085

e-mail: ica@smithbucklin.com
www.CarCareCentral.com

2006 and 2007 5 Series All -Wheel Drive BMW Sedans

The International Carwash Association has been notified of instances of damage occurring to the
suspensions of 2006 and 2007 5 Series all-wheel drive BMW sedans. These issues have
evidently been occurring in conveyor car wash environments where the inside rail is more than
four inches high. Impact of the inside rail to these suspensions causes wear and the possibility
of breakage. Consider contacting your distributor or service provider to determine whether or
not your conveyor’s inside rail exceeds this height, and whether adjustments can be made.

Click here for a sample customer alert.

More Information about this and other damage issues can be found in the
Vehicle Damage Control Center.

If you have any questions, please contact the International Carwash Association at
info@CarCareCentral.com.
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