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Volkswagon Passat Mirror Adjusting Knob

The Volkswagon Passat side-view mirror-adjusting knob located on the left-hand door panel is
easily broken off in a full service car wash.

The Volkswagon Public Relations Office was contacted but did not have a record of any
occurrences. Several Volkswagon dealers in the Detroit, Michigan area were contacted who
agreed they have had the problem and were replacing them under warranty but hesitated when
“car wash damage” was mentioned.

If you have had the problem in your full service car wash, please SUBMIT A REPORT to Joe
Ward, ICA Director of Engineering, through the International Carwash Association's Damage
Report Form.
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