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Toyota Highlander Bug Deflector

Several damage reports have been received claiming that the ends of the plastic bug deflector on
the Toyota Highlander are breaking off in a car wash. The bug deflector is a Toyota option
installed at the port of entry or at the dealership.

The Toyota Motor Company engineering staff has been notified by the ICA of this condition and
is currently working on a resolution.

Should this occur to you, please SUBMIT A REPORT to the International Carwash Association.

The International Carwash Association would like to thank Toyota Motor Company, North
America, for the help in resolving this issue as soon as possible.
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