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FOR IMMEDIATE RELEASE 
 
Vehicle Damage Alert: 
General Motors Bulletin for 2007 Full Size SUV Rear Window Wiper 
 
CHICAGO, IL – January 31, 2007 - As previously reported, the rear window wiper arm on the 
2007 Cadillac Escalade and Escalade ESV, the 2007 Chevrolet Suburban and Tahoe and the 2007 
GMC Yukon, Yukon XL and the Yukon Denali can be broken or become inoperative in an 
automatic car wash. 
 
General Motors has responded by issuing Bulletin No. 07-08-43-001 which directs the GM 
dealership to install an updated rear wiper arm park ramp and replace the rear wiper arm or 
blade if damaged. 
 
If this damage should occur in your car wash, suggest that your customer return to their 
dealership for the rear wiper repair. Please note, General Motors has not committed to making 
any free repairs for vehicles out of warranty and has incorporated the new rear wiper correction 
into production starting the last week of August 2006. 
 
Please visit www.carwash.org/OperatorInformation/VehicleDamageCenter to report vehicle 
damage occurring at your wash and share all issued Vehicle Damage Alerts with your staff. 
 
If you have any questions, please contact the International Carwash Association at  
(312) 321-5199 or info@CarWash.org. 
 

 
 
Joe Ward 
Director of Engineering 
International Carwash Association 
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