AUDIO
RECORDED LIVE

Car Care World Expo 2008 is here and you have the unique opportunity
to learn from expert presenters. Preserve the conference and all its vital
information. Listen once again to a motivating, informative address, or hear
for the first time a compelling session that you may have missed. CDs are
available for on-site pick up.

Monday, April 7, 2008

U 010AB Successful Business Structures: The Key to Increasing
$24 (2CDs) Income and Protecting Wealth - Larry Oxenham

Wednesday, April 9, 2008

1020 The Things Big Companies Know About Branding—and
How You Can Employ Them - Cindy Kuhn

U 030 Conveyor Car Washes — Today and Tomorrow - Bruce
Arnett, Mark Curtis, Ralph Nasca, Robert Picard; Moderated
by: Frank Lash

0040 Wash Efficiencies That Will Save You Money - Charlie
Borchard, Rich Hays, Sharon James, and Anthony Analetto

U 050 Car Wash Valuation for Self-Serve and In-Bay
Operations - Roger Pencek

4060 Igniting Improved Performance - Ken Stellon

ao70 Car Wash Safety Forum - Jim Belanger

080 The Express Conversion Debate for Self Serve and In-
Bay Automatic Operators - Lisa Lyons, Wesley Dawson

1 090 Business Planning — Creating a Framework for Your
Business to Grow - Bob Shephard

4100 Going Green - Bill Sartor

110 The Pros and Cons of Converting Your Conveyor to an
Express Wash - Jim Mulholland, Kati Pierce, Douglas Rieck

120 Car Wash Valuation for Conveyor Operations - Roger
Pencek

1130 How to Transition Your Family Business and Maintain

Business as Usual - Josh Patrick

Thursday, April 10, 2008

U140 Conveyor Early Bird Forum
4150 Detail Early Bird Forum
1 160 Self-Serve Early Bird Forum

U COM COMPLETE CONFERENCE AUDIO CD SET = $149.00

All CDs may be o -‘ ;
purchased individually v = ~
for $12 each (unless noted) OR

as a specially priced complete set - SAVE OVER 25% (Check
appropriate box in 1st column)

ORDER & PICKUP ON-SITE OR:
(Please identify program by #280408)

BY PHONE: With your credit card, please call:
(800) 747-8069; (661) 257-0288 - 8:30-4:00 PST, Mon. — Fri.

BY MAIL: Complete this form, with payment to:
Content Management
28524 Constellation Road, Santa Clarita, CA 91355

BY FAX: FAX your order form with credit card information to:
(661) 257-7288 24 hours/day; 7 days/week

ON-LINE: Visit our secure order site at:
http://www.softconference.com/280408

BY EMAIL: Submit your order with credit card information to:
orders@cmcgc.com

MAIL ORDER FORM - 2008 Car Care World Expo

All CDs are covered by a lifetime guarantee - Defective CDs will be replaced free-
of-charge * FREE STORAGE ALBUM WITH EACH 10 CD PURCHASE * ALL
SALES FINAL AFTER 30 DAYS - All returned CDs within 30 days subject to 25%
restocking fee * We accept VISA, MC, AmExpress, & personal/company checks
payable to CONTENT MANAGEMENT CORP.

Total Audio CD Selections @ $12 €a.....cccccevveeeieneenenne. $

Total “AB” Audio CD Selections @ $24 ea........cccceevennee. $

Special Audio CD Set Packages at $149.00 ...................... $
Shipping

in N. America: $3-1st CD; $1 ea. additional to a $15 max ...... $
Outside N. Amer. $5-1st CD; $2 ea. additional to $75 max ..... $

TOTAL AMOUNT....ALL PRICES ARE IN U.S. FUNDS..........cccoommmsrrmmmmnanns $

Ocheck Ovisa Omc [ AmEx Exp. Date

Credit Card Acct Number

Signature

Ship to: Name

Company
Address
City/State/Zip

Daytime Phone Number

Email address




