
 

 

 
 
 

 

 

 

 

 

 
 
 

 
 

 

Car Care World Expo 2009 is here and you have the unique opportunity to learn from expert presenters. Preserve the conference and all its vital 
information. Listen once again to a motivating, informative address, or hear for the first time a compelling session that you may have missed.  

CDs are available for individual purchase or by discounted complete package and can be picked up pick up. 

Consumer Study      

 020: Consumer Study for Self-Serve Operators - Mark Thorsby 

 080: Consumer Study for Full-Serve Operators - Mark Thorsby 

 140: Consumer Study for Exterior Operators - Mark Thorsby 

Distributor 

 030: Managing Your Finances for Growth - John Mackay 

 090: Creating Growth by Adding Value for Your Customer - 

Bruce Arnett, Jr.; Ralph Nasca; Kati Pierce; Hank Richard 

Green Education 

 040: The Truth about Water Usage and the Professional Car 

Wash Industry - Gary Dennis 

 100: An Introduction to WaterSavers - Claire Darmanin; Eric 

Wulf, CAE 

 130: Power Management: An Opportunity for the Car Wash 

Industry - Gary Dennis 

 160: Installing a Reclaim System - You Can't Afford Not To - 

Charles Borchard; Bob Koo; Bryant Ruder; Jim Belanger 

 190: Green Car Washing - Success Stories - Jack Anthony; 

Lance Odermat and Carl Howard 

Owner/Operator 

 050: Acquiring Financing in a Difficult Economy - Marcus 

Greene 

 060: Why a Competitive Analysis Will Save Your Business - 

Steve Gaudreau 

 110: Low Cost Ways to Stay Competitive When Times are 

Tough - Jim Belanger 

 170: Stay Competitive by Diversifying You Offerings for Full-

Service Car Wash Operators - Fred Grauer 

 180: Essential Marketing in a Down Economy - Ryan Carlson 

 210: How to Survive and Compete in a Changing Market for 

Self-serve and In-bay Automatic Operators - Randy Coleman; 
Danny Isely; Jeff Sturges; Ryan Carlson 

Site Manager 

 010AB (2 CDs = $24): Jumping in the Driver's Seat - Jay 

Gubrud 

 070: Thinking like a Car Wash Owner - John Massengill; Dan 

Petrelle; Allan Stoddard 

 120: Building Relationships that Lead to Profit - Jay Gubrud 

 220: Keeping Quality Means Keeping Customers - Jim Belanger; 

Paul Lewis

 COM COMPLETE CONFERENCE AUDIO CD SET = $189.00  

               SAVE 25% 

 

ORDER & PICKUP ON-SITE OR:   
(Please identify program by #290405) 

BY PHONE: With your credit card, please call:  

(800) 747-8069; (661) 257-0288 - 8:30-4:00 PST, Mon. – Fri. 

BY MAIL: Complete this form, with payment  to:  

Content Management  

28524 Constellation Road, Santa Clarita, CA 91355 

BY FAX: FAX your order form with credit card information to:  

(661) 257-7288  24 hours/day; 7 days/week  

ON-LINE: Visit our secure order site at: 

http://www.softconference.com/290405 

BY EMAIL: Submit your order with credit card information to: 

orders@cmcgc.com 

MAIL ORDER FORM -  2009 Car Care World Expo 
All CDs are covered by a lifetime guarantee - Defective CDs will be replaced free-

of-charge * FREE STORAGE ALBUM WITH EACH 10 CD PURCHASE * ALL 

SALES FINAL AFTER 30 DAYS - All returned CDs within 30 days subject to 25% 
restocking fee * We accept VISA, MC, AmExpress, & personal/company checks 
payable to CONTENT MANAGEMENT CORP. 

_____Total Audio CD Selections @ $12 ea ................................ $ _______ 

_____Total “AB” Audio CD Selections @ $24 ea ........................ $ _______ 

_____Special Audio CD Set Packages at $189.00 ..................... $ _______ 

Shipping 

in N. America:  $3-1st CD; $1 ea. additional to a $15 max ..... $ _______          

Outside N. Amer. $5-1st CD; $2 ea. additional to $75 max ..... $ _______ 

TOTAL AMOUNT….ALL PRICES ARE IN U.S. FUNDS ............................ $ ________  

 Check    VISA     MC      AmEx               Exp. Date __________ 

Credit Card Acct Number _______________________________________ 

Signature ____________________________________________________ 

Ship to:  Name ________________________________________________ 

Company ____________________________________________________ 

Address _____________________________________________________ 

City/State/Zip _________________________________________________ 

Daytime Phone Number ________________________________________ 

Email address ________________________________________________ 


